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ITono:xeHue 0 NMpPOBE€ACHUUN MOHUTOPUHTA YAOBJIETBOPEHHOCTH HOTpeﬁl/lTeJ'Ieﬁ Ka4eCTBOM

oka3aHHbIX rocyaapcrBeHHbIX yeiayr B TAOY CO «CamJIUT (ba3zoasi mkoaa PAH)»

1. Hacrosimee monoxeHue pa3pabOTaHO i TMPOBEACHUS OLEHKH YJOBJIETBOPEHHOCTH
noTpeduTeneil KayecTBOM OKa3aHHBIX TOCYJIApPCTBEHHBIX YCIYr (BBIMOJIHEHHBIX paboT) Ha
OCHOBaHWHW JAHHBIX MOHHUTOPHHTA YJIOBJICTBOPCHHOCTH POJMUTEICH, OOYyYarOIIUXCS KadyeCTBOM
00pa30BaTeNbHbIX YCIIYT, MIPEA0CTABIISIEMBIX roCyJapCTBEHHBIM ABTOHOMHBIM
o0ureo0pazoBarenbHbIM yupexxaeHruem Camapckoit oonactu «Camapckuit muieit HHPOPMaIMOHHBIX
texnosioruii (bazosas mkona PAH)».

2. Ilonoxxenue pa3paboTaHO HA OCHOBAHUH CJIEIYIONNX JOKYMEHTOB:

-denepanpHoro 3akoHa ot 29 nmekabps 2012 r. Ne 273-®3 «O6 obpazoBannu B Poccuiickoii
Denepauuny;

-IIpuxa3za MunucrepcTBa npocsenieHust Poccuiickoit ®denepaunu ot 13 mapra 2019 r. Ne 114 «O6
YTBEPKICHUH TIOKa3aTeliel, XapaKTepU3YIOIHUX OOIIMe KPUTEPUH OICHKU KadecTBa YCIOBHMA
OCYIIECTBJIEHUSI ~ 00pa30BaTENIbHOM  JIEATENBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOUIUMU
o0pa3oBaTeNbHyI0  ACSITENBHOCTh [0  OCHOBHBIM  OOIIEOOpa3oBaTENbHBIM  MPOTPAMMAM,
o0pa3oBaTeNbHBIM MpOTpaMMaM CpeJHero mnpodecCHOHATBFHOTO O00pa30BaHUS, OCHOBHBIM
mporpamMmMaM  MPOECCHOHATHHOTO  OOYyYEHHS, JIOMOJHHUTEIBHBIM  0011e00pa30oBaTeIbHBIM
nporpaMmmamy;

- [lopsiaka mpoBeneHUs MOHUTOPUHIA U KOHTPOJIS 32 BBIMNOJHEHHUEM TOCYJapCTBEHHOTO 3aJaHus
rOCy/IapCTBEHHBIMU YyupexaeHusMu CaMapckoil 001acTd, MOABEIOMCTBEHHBIMU MHHHCTEPCTBY
obpaszoBanusi Camapckoil o6sactu, yTBepXAeHHBbIM [Ipukazom MuHHCTEpCTBa 0OOpa30BaHMs
Camapckoit oomactu ot 17 mapta 2025 r. N 190-o07;

-YcraBa 'AOY CO «CamJIUT (ba3zosas mkona PAH)».

3. OneHka cTeneHu yAOBIETBOPEHHOCTH MOTPEOUTENECH OCYIIIECTBISETCS C IENbIO:

a) o0ecreyeHus MOJTHOTHI O0BEKTUBHBIX JAHHBIX JIJIS aHAJTU3a Ka4eCTBa M MPUHSITHS 000CHOBAaHHBIX
YIPaBICHUYECKUX PEIICHUH 0 YIYUIIEHUIO MTPOIIECCOB;

0) NOBBIIIEHHS KauecTBa 00pPa30BaTEIbHBIX YCIIYT;



B) MOBBILICHUS CTENIEHU B3aUMOACHCTBUS MEXY JIULIEEM U NOTPEOUTENIIMU YCIIYT;

I') TOBBILICHUS PEUTHHTa, MMUJDKA JIMLES Yy TMOTCHLUAIbHBIX MOTpeduteneit, paboropareneit u
apTHEPOB;

4. TpeOoBaHUS K MOHUTOPHUHIY YIOBJIETBOPEHHOCTH MOTpeOUTENell BKIIOYAIOT: JOCTOBEPHOCTD,
IPOCTOTY, OEPATUBHOCTb, YKOHOMUUYHOCTb.

5. Ob6paTHas cBA3b C MOTPEOUTENEM OCYIIECTBIIACTCS MOCPEICTBOM AHKETHPOBAHUS, aHATHM3a U
00paboTKM peKIaMaluil, MOoXeTaHHH W MHOH WHQPOpPMaLWHU, TOIYy4aeMOl B YCTAaHOBICHHOM
HOpsZIKE, a TAK)KE UCIOJIb30BaHUS MH()OPMAIMOHHBIX KaHAJIOB Ul OOpAaTHOW CBA3M (MHTEPHET,
mpecca  T.11.).

6. IIpoBeeHre MOHUTOPHHTA YAOBIETBOPEHHOCTH MOTPEOUTENCH COCTOUT U3 ATAIIOB:

a) TUTAHUPOBaHKE PadOT MO OLIEHKE YIOBIECTBOPEHHOCTH MOTPEOHUTENICH;

0) coop u aHanu3 uHGopMaIu 00 YIOBIETBOPEHHOCTH MTOTPEOUTENEH;

B) OLICHKA CTEMNEHU yJIOBJIETBOPEHHOCTH NOTpedUTenen

r) 00paboTKa U aHAJIN3 PE3YJIbTATOB OLICHKH;

1) GopMHUpOBaHUE TIAHOB KOPPEKTUPYIOLIUX U MPEAYIPEKIAIOIINX MEPOIIPUITUNA ISl YTy UIIEHUS
KayecTBa Mpe0CTaBIsieMOl 00pa30BaTeIbHON YCIyTH.

7. OueHKa U aHaIu3 y10BJIETBOPEHHOCTH IIpoBoIUTCs 1 pa3a roa B 1 kBaprase.

8. B kauectBe morpeOuTeneil pe3ynbTaTOB 00pa30BATENBHOTO TPOLECCa M 3aMHTEPECOBAHHBIX
CTOPOH BBICTYIAIOT POJUTENN 00yUaIOIIMXCs UM 3aKOHHBIE ITPEICTaBUTEIH.

9. AHKeTHpOBaHHUE MMPOBOJUTCS C UCTIOIB30BAHUEM PECYPCOB CaliTa JIHIIES.

10. YuacTue B aHKETHUPOBAaHUU TOOPOBOJILHO U MOXKET OBITh MPELYCMOTPEHO AaHOHUMHO.

11. PesynbTaThl aHKETHPOBAaHUS OOpadaTHIBAIOTCA, AHAIM3UPYIOTCS W JOBOASTCS 10 CBEACHUSA
PYKOBOJCTBA M JpPYTUX 3aWHTEPECOBAHHBIX CTOPOH JUISl OINpEAENeHUs KOPPEKTUPYIOLIUX H
MpEayNPEXRIAIOMINX TEUCTBUN.

12. ®opmoii oTueTa pyKOBOAMTENSI MOHUTOPUHIOBOM TpYMIBI ABJISETCS aHAIUTUYECKas CIIpaBKa,
KOTOpasi Mpe0CTaBIseTCs He MM0o3Hee 7 JHEeW ¢ MOMEHTA 3aBEPIIEHNS MOHUTOPHHTA.

13. Ha ocHOBaHWM aHAMTHYECKOW CIIPABKH OTPENENSIOTCS MPOOIIEMBI, BRIPA0ATHIBAIOTCS ITYTH UX

peleHusl.



[Ipunoxenue

Bonpockl ankeTupoBaHus
HaumeHoBaHue rocy1apcTBEHHON yCIyTH:
[IpenocraBneHue HaYaIHLHOTO OOIIET0 00Pa30BaHMSI 0 OCHOBHBIM 00pa30BaTEILHBIM IIPOTPaAMMaM
[TpenocTaBieHre OCHOBHOTO 00IIEro 00pa30BaHMs 10 OCHOBHBIM 00pa30BaTeIbHBIM IPOTrpaMMamM

HpC,I[OCTaBJIeHI/Ie CpE€OHETO O6H.[€FO O6p330BaHI/IH 110 OCHOBHBIM 06p330BaTeJ'IBHBIM nporpamMmmam

Hackonbxo BEI YAOBJICTBOPCHBI KAUCCTBOM NPCIOCTABIIACMBIX O6paSOBaTCJII)HI)IX YCIyT B HI/IHGG B
___rony

[TomHOCTBIO YIOBIETBOPEH

Ckopee yI0BIE€TBOpEH

Cxopee He yA0BJIETBOPEH

HeynosnerBopen

Bammu MPEAJIOKCHUS 10 MOBBINICHUIO Ka4Y€CTBA KAYCCTBOM IIPCAOCTABIIACMBIX 06pa3OBaTCJ'IBHBIX

yCIIyT
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